The Founding of the North End Community Health Center

This transcript provides a detailed account of the establishment and evolution of the North
End Community Health Center (NECHC), a pioneering institution in community-based
healthcare. Originating from the grassroots efforts of three visionary women, this center
was among the first to adopt a collaborative approach to healthcare, addressing the acute
needs of the North End community.

The speakers in this video share their personal insights and reflections on how the center
began, its challenges, and its successes over the years. They discuss the center's
innovative practices, including its early adoption of integrated health services and its
commitment to addressing the specific needs of racialized communities. Through their
stories, we learn about the transformative power of community-oriented healthcare and
the ongoing need for equitable medical services.

This transcript captures the essence of a conversation that explores the critical role of
community health centers, the barriers they face, and the profound impact they can have
on the populations they serve. It is a valuable resource for anyone interested in public
health, community engagement, and social justice in healthcare.

[0:00] "The clinic was started by three women in the community."
[0:03] "Who felt very strongly that the community needed to have access to medical care."

[0:12] "People viewed it as a sort of interesting place but there was no sense of how
important it really was."

[0:22] "Until much, much later, when people began to see that there was an impact."

[0:29] "The North End Health Center was, if not the first, among the first groups to take this
collaborative approach."

[0:39] "It started really in response to a lack of service in the North End, a lot of lack of
medical service."

[0:46] "And in fact, itis a true community health center in the sense that it was a group of
people around a kitchen table that discussed the idea and got it started."

[0:59] "So it originates directly from the community because of the need."

[1:03] "I've heard from various governments, didn't matter who was in at the time."



[1:08] "The wave of the future is community health centers where people can go, and you
can receive a very diverse amount of health care providers who can meet your needs. We
heard that forever."

[1:24] "But the money did not reflect that, the funding did not reflect that."

[1:31] "Once | began to become familiar with the community, | realized the inequity in
access to medical care."

[1:42] "And inequity across the board in medical school, we had not really had any
exposure to racialized communities, not very much."

[1:50] "There needs to be more knowledge about the differences between black people and
the general population."

[2:13] "We had a very interesting executive director with vision, Johanna Westervelt."
[2:25] "Who had the sense that we needed to broaden our way of providing treatment."

[2:32] "During her tenure there, a social worker was hired, and the presence of the social
worker made a huge difference."

[2:39] "Collaboration happens in many different ways."

[2:46] "It begins, | think, with a way of collaborating with the patients that we see."

[3:00] "How you work with someone really defines how that relationship can go and how
much assistance you can provide."

[3:10] "One of the basic tenets of the way that we deal with patients is that we accept
where they are in their lives."

[3:23] "We can't reasonably ask people to change in the context of chaos or in the context
of impoverishment or in the context of an active addiction."

[3:42] "We try to help people to change, but it's not always possible."

[3:56] "I hope the impact has been to make people understand that they deserve to have
equitable medical care."

[4:15] "The community has a voice in how things are done, and some of the issues that are
approached."



[4:32]"I'd love to see more preventative health care. That's one of the things also that the
North End Community Health Center left an impact on me about just how importantitis to
do prevention."

[4:51] "I still run into people today that said that program changed my life."

- END -



